
Remove App Passwords (iPhone) 
 
Problem:  
 
“Unable to verify account information” when trying to set up your Outlook account using the native iPhone app. 
 

 
Resolution: 
 
On your computer: 

1. Log into your Office 365 account at https://outlook.office365.com/owa/ 
2. Click on the gear icon 
3. Click the Office 365 link 
4. Expand the “Additional security verification” section and click on the link for “Update your phone numbers used for 

account security” 
5. If you have chosen “text” as the preferred method of verification, check your iPhone for the verification code and 

enter it into the box then click “Sign In” 
6. Click the “app passwords” link, click “delete” to delete passwords (it is recommended that you delete all passwords 

saved here), “yes” to “Delete app password?”, “close” to “App password successfully deleted” 
7. Click “Create” to create a new password. Enter a hint, Next. 
8. Your new password has been created. Click “copy password to clipboard”.  Note: Do not close out of this window until 

you have finished setting up your account as you will need to enter this password twice. 
 
On your iPhone: 

9. Settings > Mail, Contacts, Calendars > Add Account > Exchange 
10. Enter your “email address” and the new password from step 8, Next 
11. Server is outlook.office365.com, enter the new password again, Next 
12. All blue check marks indicate the account has been setup successfully 
13. Save  

https://outlook.office365.com/owa/


 
 

 

1  

3  

2 



 

 
 

 
 

4 

5 



 
 

 

6 

7 

8 

Note: Do not close out 
of this window until you 
have finished setting up 
your account as you will 
need to enter this 
password twice. 
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